Annual Turkey Express for
SAFD & SAPD
This past November Generations employees
participated in our annual Turkey Express by
providing our hard-working fire and police
departments with Thanksgiving turkeys. We
appreciate the San Antonio Fire and Police
Departments for protecting and serving our
community even when it means sacrificing
holidays with their families.
This year marked the sixth consecutive year
we've been able to host this event.
Employees took to the road November 14
and November 21 to ensure every SAFD fire
station and SAPD substation in the city
received a turkey.
Check out a video from Fire Station 1 and a
full write-up over on Spectrum News San
Antonio! Thank you again to the SAFD and
SAPD for everything you do.

From the President
As we prepare to wrap up 2018, there are
several exciting updates from this past
quarter I’d like to share and reflect on.
Many of you have already been giving us
feedback through our newly launched survey
system. Every experience you have is
important and valuable to us, especially as
our credit union continues to grow. This
initiative doesn’t stop with
members ... continue reading

It's never been easier to get that project
completed.
HELOCs allow for greater flexibility than a term home
equity loan because they don't require you to draw on
all of the available funds at one time, but rather, as
needed. With two different options to fit your budget,
you can choose the one that's right for you.

Board member honored for leadership
Board member and former chair, Rose Rangel, was
honored during the 42nd Annual Chairmen's
Roundtable Forum in October of 2018. She was
presented for her outstanding service and leadership

on the National Association of Credit Union Chairmen
Board from 2009 through 2018. One of her many
accomplishments was establishing a goal to develop
the Norman Benson Memorial Scholarship Program,
an effort to provide small credit union Board Officers
an opportunity to participate in high level leadership
training.
So far, she has exceeded her initial goal of $10,000 by
an additional $14,000. Congratulations Rose!

Put a little extra jingle in your pocket.
Have a little extra cash on hand for special occasions
or unforeseen expenses by skipping a loan payment
for one month. You can make Skip-A-Payment
requests in one of three ways: from Online Banking, in
person at any of our branch locations, or by calling
210-229-1128.

Texas Attorney General Ken Paxton today warned Texans that fraudulent emails are being sent from people
impersonating the Internal Revenue Service (IRS) targeting users with fake tax documents. Get the full scoop
here to keep yourself safe.
According to the Federal Trade Commission, scammers have been spoofing the Social Security
Administration’s 1-800 customer service number to try to get your personal information. Inform yourself of their
tactics to stay aware.

In observance of the new year, Generations FCU will have the following hours during the holidays:
New Year’s Eve – Monday, Dec. 31st
Closed at 1:00 p.m.
New Year’s Day – Tuesday, Jan. 1st
Closed all day

As of November 30, 2018
Total Assets
$517,473,442

Total Shares
$456,226,059
Total Loans
$370,657,430
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