
 
            

   

 
 

MyCardInfo: How to Enroll 
 

MyCardInfo is a payment website that provides cardholders with access to real-time 

account information and an enhanced online experience. 

Gain more control over your GFCU credit card with the ability to: 

• View account information 

• Make a payment 

• Add a travel notification 

• Customize alerts 

• Activate card 

• Report a card lost/stolen 

Credit cardholders can access the MyCardInfo site from Online Banking or from 

MyGenFCU.org. 

Online Banking - Once logged into Online Banking, locate and click the banner 

shown below. 

 

 

GFCU website - To access site from GFCU website, click Visit Payment Site. 

 



 
            

   

 
 

 

 

 

Step 1:  Account 

Information, At Account 

Number, enter card 

number, 3-digit CVV and 

expiration date for card. 

 

 

 

 

 

 

 

 

When you reach the site, 

select Enroll to begin the 

enrollment process for 

MyCardInfo. 

At Account Number, 

enter card number.  

Note:  Throughout the enrollment process, you 

may hover over the question mark symbol for 

more information on selected field.  



 
            

   

 
 

 

Step 2:  User 

Information, Create 

preferred Username, 

Password and personal 

security code. 

 

   

Step 3: Profile Settings 

eStatement Enrollment 

 

 

 

 

 

Personal Security Code is 

different than your CVV or 

CVC code.  It should be a 

personal code only known to 

you and must be at least four 

characters.  

Personal Security Code helps 

to protect your online 

account. 

 

Check this box if you 

choose NOT to enroll in 

eStatements. 

To enroll in eStatements, 

complete required 

information.  

Select to authorize only if you 

are registering from your own 

device.  If you are using a public 

device, select Do not Authorize.   



 
            

   

 
 

 

 

 

Payment Accounts 

 

 

 

You will be prompted to enter your email 

address and agree to the Email Privacy Policy.   

After submitting, you will be directed to your 

Account Information.  

 

 

Check box if you choose NOT 

to set up a payment account. 

To set up a payment account, 

complete required information. 

– Account Nickname (if 

applicable), Account Type, 

Routing Number, and full 13-

digit Account Number. 



 
            

   

 
 

 


