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As we move through another exciting year at
Generations, | want to take a moment to thank you for
- your continued support. Your loyalty is the
\ foundation of our success, and it allows us to continue
‘ \ investing in products, services, and community
\ initiatives that make a meaningful difference.
One important update this quarter is the closure of our Northwest
Branch located at 6000 Northwest Loop 410 in San Antonio. This
branch will permanently close at the end of business on July 17,
2026, as a result of our lease ending at that location.

Please review the Notice of our Debit Card Rewards program in this
newsletter.

Our team proudly participated in the San Antonio Sports Corporate
Cup, where we earned first place in the Tailgate Competition and
Overall Division 4 Champions. Even more meaningful was our first
place finish in the Charity Challenge, a reflection of the generous
spirit that defines Generations FCU. Thank you to our employees,
members, and community partners who helped make this
achievement possible.

We are also encouraged by the early sucess of our new First-Time
Auto Buyer program that was launched on April 15. Designed to help
individuals take the next step toward vehicle ownership, the program
has already generated strong interest.

Through the GFCUCares Foundation and employee payroll deduction
program, we are proud to support organizations that strengthen our
community. We had the privilege of presenting donations to the
Boys & Girls Club, Haven for Hope, San Antonio Sports, and the
YMCA. Collectively these contributions totaled $17,400 and will help
these organizations continue their important work throughout our
community.

Thank you for being a part of the Generations family. We remain
committed to helping you achieve your financial goals while making
a positive impact in the communities we serve. We look forward to
continuing this journey together.

Rick Divina
President & CEO
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2026 THIRD QUARTER

Important Dates

Saturday, July 4, 2026
Independence Day
All Branches & Offices Closed

Thursday, August 6
Late Opening at 11 AM
due to All Staff Meeting

Monday, September 7
Labor Day
All Branches & Offices Closed

City of SA Housing &
Neighborhood Services
Homebuyer Education
1100 NW Loop 410, 7™ Floor,
San Antonio, TX 78213

9AM - 5 PM
Wednesday, July 15
Wednesday, August 19
Wednesday, September 16
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Important Notice: Generations FCU Visa® Debit Card Rewards Will End July 31, 2026

The Visa® Debit Rewards Program associated with MyAdvantage and MyAdvantage Plus Checking Accounts will be
discontinued effective July 31, 2026. This change impacts your ability to earn rewards points through debit card
transactions.

July 31, 2026 is the final day to earn points through this program. Be sure to redeem them by November 30, 2026.
Points not redeemed by this date will expire. Redemptions are available through online banking or the mobile app.

What Members Need to Know
e Debit card rewards points can be earned through July 31, 2026.
¢ Eligible points can be redeemed through November 30, 2026.
e Points not redeemed by November 30, 2026, will expire and cannot be reinstated.
e Most rewards options begin at $25 (2,500 points) and include Cash Back, Gift Cards, and Merchandise Rewards.
» There will be no interruption to the Visa® Rewards Credit Card program, or to $hopping Rewards™
available through MyAdvantage Checking and MyAdvantage Plus.

Keep the Card Rewards Coming

Want to keep earning rewards for your card transactions? Members can continue earning points with a
Generations FCU consumer credit card. Members who do not currently have a Generations FCU Visa® Rewards
Credit Card are welcome to apply at mygenfcu.org/generations-rewards-visa.

If you have questions about this change or need assistance, redeeming your points, please contact us at 210-229-
1128, or visit a branch location.

Important Announcement: Northwest Branch Closure July 17, 2026

Generations FCU will close the Northwest Branch located at 6000 NW Loop 410, San
Antonio, Texas 78238. The last day of branch operations for this location is Friday, July 17,
2026. The closure of this branch was prompted by the end of our lease at this location. The
closure does not reflect the financial health of the credit union. Generations FCU maintains
a strong capital ratio and continues to be a safe and fiscally sound organization.

Since the opening of this branch in 2001, we have three newer locations in the area, |
ensuring members can still easily conduct business nearby.

e Balcones Heights Branch, 4005 Fredericksburg Rd, Balcones Heights, TX 78201
» Castle Hills Branch, 1100 Northwest Loop 410 #101, Castle Hills, TX 78213

* Potranco Branch, 109 Empresario Dr, San Antonio, TX 78245

For in-person service, members may visit any of the three nearby locations listed above, as well as any of our
additional locations. Members also have 24/7 access to:

 Digital Banking (Online Banking and the GFCU Mobile App)

e Co-Op ATM Network

e Co-Op Shared Branching Network (during regular business hours)

Join the Ride and Help Us

Stuff the Bus
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